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i & KEEP EVERYONE SAFER, INCLUDING OURSELVES = “
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( ot PEOPLE HAVING ACCESS TO HOUSING,

" WHEN WE UNDERSTAND WHY SOMEONE 1S || HEALTHCARE, AND BASIC NEEDS 71

BEHAVING A CERTAIN WAY | LISTENING TO PEOPLE WITH LIVED AND LIVING EXPERIENCE

WE CAN RESPOND WITHIDE-ESCALATION, /{8 h

REDUCE HARM INSTEAD OF INCREASING IT. &t S SUPRORT SHOWING UP & E:F@R« B S -
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RESPONPING TO ACTUAL
BEHAVIOR NOT ASSUMPTIONS
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