Phone Lines

For questions about domestic viokence: (403)234-1233 or | (866)606-1233 ExpC PICNCIN g & FI cCin g

For ques*ions about sexual abuse and sexual assault: (L03)23'1-5888 or | (§11)23'1-5888
Alberta Abuse Helpline | (§55)4:43-57122 . .
National Domestic Violence Hotline: | (§00)199-1233 or Text LOVEIS fo 22527 D -t V I

National Sexual Assault Hotline: | (§00)656-4+613) 0 m e 3 , ( , 0 e n (e
Albertas One Line for Sexual Violence: | (§66)4:03-8000

Assaulted Womens Helpline: | (866)863-05I1 T
Fami/_(j Violence Information Line: | (180)310-1818, text 3I0-1818, or chat online

Distress Line: | (180)4:82-L:35°1

Alberta 24¢/'1 Commun/ﬁty and Social Services /‘/e/ln/ine? 2-1-1 1
Elder Abuse Resource Line: (4k03)105-3250

Seniors Abuse He/,p/inef | (180)L:5L-8888

Mental Health Help Line: | (8T1)303-26542

Brite Line (2SLUBTQIA+ community supports): | (8Lt)102- 183 *

Distress Centre: (4103)266-4:357
Mens Resource Line: | (833)32'1-6361

iHeal Apfg

Free, Privm‘e and secure app that

he//as Canadian women who have ' . '
Even in the darkest moments, you deserve safety, support, and love.

ex,aeriencea/ abuse 'FFOVH a CMFF@VHL

or past partner find personalzed A DOMESTIC VIOLENCE SERVICE NAVIGATION GUIDE
waye Tosiay sofe and be wel INTENDED TO KEEP YOU & YOUR LOVED ONES SAFE
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https://www.alberta.ca/abuse-helpline
https://aasas.ca/get-support/
https://www.alberta.ca/family-violence-find-supports
sms:3101818
https://edmonton.cmha.ca/brochure/distress-line/
https://ab.211.ca/
https://edmonton.cmha.ca/brochure/seniors-abuse-hotline/?gad_source=1&gclid=EAIaIQobChMIt4aMxruwhAMVhGlHAR20yAgFEAAYASAAEgKWVPD_BwE
https://www.albertahealthservices.ca/findhealth/Service.aspx?id=6810&serviceAtFacilityID=1047134
https://briteline.ca/

What is Domestic Violence?

Domestic violence is a IpaHern of behaviours used by one person fo
gain power and control over another. It can halnluen fo anyone, and it

G/OQSH‘7L a/ways IOO/Q 7%2 Wﬂly PGOFIQ eXID€C7L.
Domestic violence isnt jus7t Physica/. [# can also be:

Emotional -
like constant criticism,
manipulation,

gaslighting, or

threats.
Isolation - like
keEping! ol from Verbal - like
friends, family, or el e
SO calling, or insults.
financial - like
taking your money, Sexual -
not letting you work, including unwanted

touching, pressure to
perform sexual acts, or
infidelity (such as
about withholding the disclosure
shared finances. of multiple partners).

or lying/hiding
information

CALGARY SEXUAL ASSAULT RESPONSE TEAM (CSART) - (4:03)955-6030
[f you have serious injuries, you should go fo a hos/ohta/. CSART /arovia/es confidential

medical care, emotional sulplporf relporvting olmlions, forensic examination and evidence
collection for Iueolp/e who have been sexua//y assaulted in the last &1 a’ays.

(o to Sheldon M. Chumir Health Care urgemt care, or any emergency depar*menf
and tell the triage nurse when you check-in that youve been sexually assaulted

CALGARY COMMUNITIES AGAINST SEXUAL ABUSE (CCASA) -
(L03)2371-6905 OR TOLL-FREE: | (811)2371-5888

CCASA is the Iurimary sexual assault and sexual abuse crisis and education
service Provio/er for Ca/gary and surrouna/ing areas. CCASA Provides specia/izea’
and individualized services 1o address the needs of sexual abuse and sexual assault

survivors, their significan* others, and the broader communi*y.

EMERGENCY SOCIAL SERVICES - TRANSPORTATION -
| (866)6L:L-5135 EXT. L
Tmnspor?‘a*ion fo a shelter outside of Ca/gary if you can Iurovio/e

confirmation of a booked bed
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Communily Resources & Social Services
WOMEN'S CENTRE OF CALGARY - (40312611155 - 39 & ST NE

Quick access for women to basic needs items such as food and ,uersona/ care
su,op/ies, peer suppor?t, /ega/ advice clinic, tax suppor?t, Commissioner of Qath,
referrals fo other agencies for food c/o*hing, furniture, housing, health,
em/o/oymenf education and recreation, wor/eshops and groups, comlpmters,

fe/ephones, Phofocopiers and fax machines.

SAGESSE DOMESTIC VIOLENCE PREVENTION SOCIETY (4:03)234-1331 -
1509 CENTRE ST S, #24:0

Domestic violence Ipreven*ion, peer su/o/ooml, and education around abuse and
coercive control They sulplporf Peolp/e of all bac/egrounds who have experiencea/

domestic abuse, inc/uc/ing Peop/e involved in sex work or other high-ris/e situations.

CALGARY IMMIGRANT WOMEN'S ASSOCIATION (CIWA)
(L:03)263-Llelly - 138 &+ AVE SE

Suplporf for immigmn* and refugee women experiencing abuse, inc/ua/ing /ega/

ao/vocacy, sm(e*y ID/OIV)Hng, oma/ she/fer referra/s.

METIS CALGARY FAMILY SERVICES - (403)24:0-4642 - 352 SUNVALE DR SE

Fami/y violence Inreven*ion and hea/ing programs for Metis and /na/igenous families.
MALE DOMESTIC ABUSE OUTREACH PROGRAM - (4:03)691-5961

Counse//ing, social service referm/s, and aa/vocacy fo men and their families

exlperiencing domestic violence.
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These non—lphysica/ forms are serious on their own and can

often lead o thsica/ violence.

But no matter the *ype — it is still violence.

¥
If some*hing doesnt feel rigH, frust your instincts.

You deserve 1o feel safe and reslpecfeo/ n your re/aﬁonshilps.

Many loeop/e have exlberienceo/ domestic violence and found
suloloor*, hea/ing, and s*reng#;. This booklet is here to he/lu you

navigmte the resources that are available fo sulplpor* you.

YOU ARE NOT ALONE.



Domestic Violence Shelters in Calgary

SALVATION ARMY - WEST CAMPUS (403)930-27I @®
MUSTARD SEED WOMEN'S SHELTER (58 st 1-134:5 @@

Fil"S?L come, 'HI"S?L serve, ever_tj 0/0!3 anL LI'IDVYI

Call once arrived at Ioui/a/ing or ask staff for direction
NISA FOUNDATION 1(888):56-80L:3 EXT. L0 @©©

or visit website fo comp/e*e app/icafion
Mono/ay - Fria/ayf 9am - 5Fm

MASKAN (L03)9T1-2 T @SS

Monday - Friday 9am - Spm,

Weekends: 10am - Lo

FEARISNOTLOVE (4:03)23k- 1233 @®®

YW CRISIS SHELTER (4:03)266.07077 ®®

YW TRANSITIONAL SHELTER (403)266-LI| @@

NITOIYIS FAMILY SUPPORT SOCIETY @@®

(FORMERLY AWOTAAN) (4:03)53I-19'12 OR (403)531-1116
INN FROM THE COLD (4:03)263-838. @®©®

RUTH'S HOUSE (58 1)352-9477 @®©®
FOI" Feolp/e O{AFR/CAN a’escem‘ (can be

connected via marriage to African Iperson)

UNISON SHELTER - KERBY (4:03)705-3250 @

FOF peo/p/e over 55 HGOIFS Old

SHELTER LEGEND

ACCEPTS SINGLE WOMEN @
ACCEPTS WOMEN & CHILDREN @
ACCEPTS SINGLE MEN

ACCEPTS MEN & CHILDREN
ACCEPTS PREGNANT WOIMEN @
ACCEPTS PETS

CHILDREN'S COTTAGE SOCIETY CRISIS NURSERY (4:03)233-2213
Up to 3 days of 24+/T care for children from newborn to age 1

DOMESTIC VIOLENCE LEGAL INTERVENTION PROGRAM THROUGH
CALGARY LEGAL GUIDANCE - (403)116-6% 18

Specia/izing n /ega/ information and assistance for adult victims of

domestic violence.

CHILD WITNESS COURT PREPARATION COURT PROGRAM - (4:03)289-8385
Provia/ing fools & resources o he/lp children & teens prepare for their o/ay in court

FAMILY LAW OFFICE - (403)291-6380

e Provide information about your /ega/ o/mlions and Iprovic/e referrals

fo su/olporﬁng agencies, inc/ua/ing Lega/ Aid Alberta

g Provic/e dbﬂty COMHS@/ 7L0 he//D yOM GPID/_(j fOI’, COV)fiFVVl, or revo/ee an

Emergency Protection Order (EPQ) under the Protection Agains*
Fami/y Violence Act

o Assist you with EPO documents and court Frocea/ures and spea/e on

your behalf in court at confirmation hearings

LEGAL AID ALBERTA: I (866) 8L:5-3L4:75
CALGARY LEGAL GUIDANCE: (4:03)23L+-9266
STUDENT LEGAL ASSISTANCE: (403)220-663'1
THE ALEX - JUSTICE NAVIGATION: (403)266-2627



tel:403-705-3250
tel:587-352-9422
tel:4032332273
http://www.clg.ab.ca/
http://www.clg.ab.ca/
http://www.clg.ab.ca/
https://informalberta.ca/public/service/serviceProfileStyled.do?serviceQueryId=1268
https://informalberta.ca/public/service/serviceProfileStyled.do?serviceQueryId=1268
https://informalberta.ca/public/service/serviceProfileStyled.do?serviceQueryId=1268
http://www.clg.ab.ca/
http://www.legalaid.ab.ca/
https://informalberta.ca/public/service/serviceProfileStyled.do?serviceQueryId=1268
http://www.clg.ab.ca/
http://www.clg.ab.ca/
http://www.clg.ab.ca/
tel:8668453425
http://www.clg.ab.ca/
http://www.clg.ab.ca/
http://www.clg.ab.ca/
http://www.clg.ab.ca/
tel:1-403-282-0473

Legal Support

CPS can invesfigm‘e and he//o you fo 9e7L a peace bond (an order under the Criminal
Code that sets conditions on the person who behaved vio/enHi./). They can refer you

fo victim services or a /awyer, who can he/lp you ge* a non-criminal Pro*ec*ion order

- also known as "no-contact orders or "resfmining orders - o /eee/o the person who
harmed you away from you.
When you ask officials like the Po/ice, a social worker or a /awyer for information,

HOM can OIS/G H)em 7L0 /eeep HOMF concerns COHHd@H'HOI/.

VICTIM SERVICES

Victim services organiza*ions work with the Ibo/ice fo he//o victims of crime. The_lj
can he/lp you a/eve/oF a Iolom and find ways fo lorovleml yourse/f, and connect you
with services for food, c/oHving and shelter

CALGARY POLICE SERVICE VICTIM ASSISTANCE SUPPORT TEAM
Call (:03)4:28-8398 or Toll Free: | (888)3271-1828

EMERGENCY PROTECTION ORDER PROGRAM - (403)291-5260
HOMEFRONT CALGARY - (4:03)206-2100 EXT. 243

Lega/ advocacy and court naviga*ion for those involved in domestic violence cases

%rough slpecia/izec/ case managememt and /ndigenous initiatives, often wor/eing n

Par*nershi,u with Ca/gary Police.

Domestic Violence Shelters Near Calgary

CANTARA HOUSE (BROOKS) @@®
(403)'193-2232
ROWAN HOUSE SOCIETY (HIGH RIVER) @@®
(403)652-33lI
CAWES (RED DEER) @®@®
(403)3L:6-561+3

YWCA HARBOUR HOUSE (LETHBRIDGE) @@
(L03)320-1881
YWCA (BANFF) @@
(L03)760-3200

CAWES (CHESTERMERE) @@®®
You must be a resident of Chestermere fo be e/igib/e for shelter

(L03)T15-2927
BIG HILL HAVEN (COCHRANE) @@ ‘

1,03)7196-6564 |
LURANA SHELTER (EDMONTON) @@® | )
| (180)424-5875
WIN HOUSE (EDMONTON) @@
| (80176109

TRUE NORTH (STRATHMORE) @®®®
[ (8T1)93L-663L ext. 0

y



tel:403-652-3311
tel:403-346-5643
tel:403-320-1881
tel:1-877-934-6634
tel:1-780-471-6709
tel:403-775-2927
tel:780-424-5875
tel:+14037603200
https://justice.gc.ca/eng/rp-pr/cj-jp/fv-vf/fe-fa/p14.html#b18
https://justice.gc.ca/eng/rp-pr/cj-jp/fv-vf/fe-fa/p14.html#b21
tel:14032975260

Second-Stage DV Housing

YW TRANSITIONAL HOUSING (4:03)263-1550 ®
BRENDA STRAFFORD FOUNDATION (403)860-9+12 @
DISCOVERY HOUSE (:03)6710-0k67 ©©
RADIANCE FAMILY SOCIETY (4:03)243-2002 @@

HIGHBANKS SOCIETY - (403)52I-0082 ®©
CANADIAN CENTRE FOR MEN AND FAMILIES OF ALBERTA - (587)885-2839

LA SALLE (EDMONTON) (180)11-1122 @@
WINGS OF PROVIDENCE (EDMONTON) (180)426-1+985 @®
MUSASA HOUSE (MEDICINE HAT) (403)529-109] @

THIS IS NOT AN EXHAUSTIVE LIST OF SECOND-STAGE HOUSING
SERVICES AVAILABLE FOR PEOPLE FLEEING DOMESTIC VIOLENCE
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tmergency Income Supports

GOVERNMENT OF ALBERTA EMERGENCY FINANCIAL ASSISTANCE
o Can cover costs such as food, c/oH)ing, childcare, fransloor*a*ion, 7Lemlaorary
shelter, and eviction Paymen*s. Call | (8771)64L-9997

EMERGENCY HOTEL STAY

o Alberta Works can Frovia’e fem,oomry funding for you and your children o
sfay in a hotel if shelfers are full The /eng?‘h of the sfay a’epena/s on your

situation and can be extended a/ay—fo—a/ay.

. Ca// the number above Mona’ay—/:rio/ay from 1:30am — 8500/9”4 or the after-
hours number: | (866) 6LiL-5/35

ESCAPING ABUSE BENEFIT

e Can cover costs such as emergency %ransluor*mtion, basic needs, Frescrip?‘ion
a/rugs, childcare, dental and eye care services, one-time costs fo move within
Alberta or Canada if you must leave your communi@, a one-time allowance to
he/lp sef up a new home, the a’amage o/elnosh‘ for a new home, and extended
health coverage for adults and children from families with limited incomes

o AFFIL./ on/ine G'IL WWW.app/yincomesu/olporfa/bemta.ca/lorescreen or ca// H)e

A/bemta WOFIQS SMPIDOI’")L Line (numbers above)

VICTIMS OF CRIME FINANCIAL BENEFITS PROGRAM

. If You were a victim of a crime in Alberta that you re/oorfec/ fo loo/ice, you can
app/y for an injury, witness or death benefit
RESTITUTION AND RECOVERY FOR VICTIMS OF CRIME
o Ask the J'ua/ge fo have an offender pay you back for expenses caused /oy the
crime Hwey committed againmt you


tel:403-670-0467
tel:403-243-2002
tel:780-471-1122
tel:(403)%20529-1091
tel:587-885-2839
https://www.alberta.ca/help-for-victims-of-crime
https://www.alberta.ca/victim-restitution-and-recovery

	Men’s Resource Line: 1 (833)327-6367
	CANADIAN CENTRE FOR MEN AND FAMILIES OF ALBERTA - (587)885-2839

